BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap - Tw do - Hanh phuc

S6: 2754/BGDDT- NGCBQLGD
V/v huéng dan Iy ¥ kién phan hdi tir Ha Néi, ngay 20 thang 5 ndm 2010
nguoi hoc ve hoat dong giang day cua

giang vién

Kinh gtri: Cac dai hoc, hoc vién, truong dai hoc, cao déng

Thuc hién Chi thi s6 296/CT-TTg ngay 27/02/2010 ctia Thi tuéng Chinh phu
vé Doi méi quan ly Giao duc dai hoc giai doan 2010-2012, Chuong trinh hanh dong
trién khai thuc hién Nghi quyét s6 05-NQ/BCSD ngay 06/01/2010 cia Ban Can sy
bang B Gido duc va bao tao vé D6i méi quan ly Giao duc dai hoc giai doan 2010-
2012 (phé duyét kém theo Quyét dinh s6 179/QD-BGDDT ngay 11/01/2010 ctia Bo
trudng Bo Gido duc va Pao tao); Chi thi sé 7823/CT-BGDDT ngay 27/10/2009 cia
Bo truong Bo Gido duc va Pao tao vé Nhiém vu trong tam cua Gido duc dai hoc
nam hoc 2009-2010, cin cir két qua trién khai thi diém 14y y kién phan hoi tir sinh
vién vé hoat dong giang day ctia giang vién & mot sb trudng dai hoc trong nim hoc
2008-2009, Bé Gido duc va Pao tao tiép tuc hudng din cac dai hoc, hoc vién,
truong dai hoc, cao dang (sau dy goi chung 1a co s& gido duc dai hoc) to chirc lay v
kién phan hoi tir sinh vién, hoc vién cao hoc, nghién ctru sinh (sau ddy goi chung 1a
ngudi hoc) vé hoat dong giang day cuia giang vién nhu sau:

I. Muc dich

1. Gop phﬁn thuc hién Quy c}}é dan chu trong co s& gie}o duc dai hoc; xay
dung doi ngli giang vién c6 pham chat dao duc, luong tam nghé nghiép va trinh do
chuyén mon cao, phuong phéap va phong cach giang day tién tién, hién dai.

2. Tao thém kénh thong tin gitp giang vién diéu chinh hoat dong giang day;
nang cao tinh than trach nhiém cia gidng vién trong viéc thuc hi¢n muc ti€u dao tao
cua co sé gido duc dai hoc.

3. Tang cudng tinh than trach nhiém ciia ngudi hoc véi quyén loi, nghia vu
hoc tap, rén luyén cua ban than; tao di€u kién d€ nguoi hoc duge phan anh tam tu,
nguyén vong, dugc thé hién chinh kién v€ hoat dong giang day cta giang vién.

II. Yéu cau

1. Bam bao truyén théng ton su trong dao va nhiing gia tri dao dic, van hoa
tot dep cua dan tdc; ndi dung, cong cu danh gid phai phan anh day du, khach quan
v€ hoat dong giang day cua giang vién; két qua xtr Iy thong tin phan hoi tir phia
nguoi hoc vé hoat ddng giang day ctia giang vién phai chinh xac, tin cay.

2. Nguoi hoc phai khach quan, cong bang, trung thyuc va co thai d6 dung muc
trong viéc cung cp thong tin phan hdi vé hoat dong giang day cua giang vién.



3. Giang vién phai ton trong, c6 tinh than cau thi trudc két qua xu 1y thong tin
phan hoi tur phia ngudi hoc vé hoat dong gidng day cua ban than.

I1I. N§i dung va cong cu
1. Noi dung

Y kién phan hoi ctua ngudi hoc vé hoat dong giang day cia giang vién tap
trung vao cac ndi dung: 1/ Noi dung va phuong phap giang day cua giang vién; 2/
Tai li€u phuc vu giang day, hoc tap va viéc st dung phuong tién day hoc cua giang
vién; 3/ Trach nhiém, su nhiét tinh cua gidng vién ddi vai nguoi hoc va thoi gian
giang day cua giang vién; 4/ Kha ning cua giang vién trong viéc khuyén khich sang
tao, tur duy doc 1ap ctia ngudi hoc trong qué trinh hoc tap; 5/ Su cong bang cua giang
vién trong kiém tra danh gia qua trinh va kiém tra danh gia két qua hoc tip cua
nguoi hoc; 6/ Nang luc cta giang vién trong t6 chirc, hudng dan va tu van hoat dong
hoc cho nguoi hoc; 7/ Tac phong su pham cia giang vién; 8/ Cac van dé khac (néu
can thict).

Cac co sO giao duc dai hoc phai cong khai cac yéu cau d6i véi hoat dong
giang day cua giang vién theo cac noi dung trén dé nguoi hoc ¢6 co s¢ khi cung cap
thong tin phan hoi vé hoat dong giang day cua giang vién.

2. Cong cu

Can ctr muc dich, yéu cau va ndi dung lay y kién phan hoi tir ngudi hoc vé
hoat dong giang day cua giang vién; can cu tinh hinh thuc té clia co SO giao duc dai
hoc, mbi co s gido duc dai hoc can chu dong, sang tao trong viéc thiét ké cong cu
dé 1ay y kién phan hdi tir nguoi hoc vé hoat dong giang day cua ca giang vién day 1y
thuyét 1an giang vién day thuc hanh.

Cong cu dé 1ay v kién phan hoi tur nguoi hoc vé hoat dong giang day cua
giang vién can xac dinh cu thé cac chi bdo gom: tiéu chi, chi s véi cac muc do danh
gia. Trong do:

- Tiéu chi: la cac hoat dong, cong viéc ma giang vién can thyc hién khi giang
day, mdi tiéu chi dugc xac dinh béi mot sb chi s cu thé;

- Chi sé: 13 khia canh cu thé cua tiéu chi vé hoat dong, cong viéc cu thé cua
giang vién trong giang day ma nguoi hoc cd thé cam nhan dugc trong qua trinh hoc
tap;

- Mikc dg: 1a gia tri cua thang do chi s0; néu do bang "thai do" thuong sit
dung 4 muc do: 1/ Khong dong y; 2/ Phan van; 3/ Pong y; 4/ Hoan toan dong y.

IV. Quy trinh td chirc 1ay ¥ kién phan hoi, xir 1y dir liéu va sir dung két qua

1. Quy trinh

T6 chirc lay y kién phan hoi tir nguoi hoc vé hoat dong giang day cia giang
vién dugc thuc hién qua cac budc: 1/ Thong béo cia co so gido duc dai hoc vé ké
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hoach thyc hién chung; 2/ Lap danh sach giang vién, danh muc cac hoc phan, tin
chi, tong s6 ngudi hoc dbi Véi mdi hoc phan, tin chi ma giang vién giang day; 3/
Xac dinh quy mé tbi thiéu so nguoi hoc tham gia danh gia d6i voi mdi hoc phan, tin
chi ma giang vién giang day; 4/ T6 chuc dé nguoi hoc thyc hién trén phiéu, khong
phat phiéu néu s6 nguoi hoc nhén phiéu thap hon quy md t6i thiéu; 5/ Thu phiéu,
phan loai phiéu va xir Iy s liéu thng ké; 6/ Sir dung két qua thong ké; 7/ Thuc hién
ché d6 luu trit theo quy dinh chung.

2. X ly di liéu
Céc co so gido duc dai hoc can quy dinh:

- Rhiéu co gid tri théng ké,,phié'u khong c6 gia tri théng ké (phiéu khéng co
gia tri thong ké co thé la: phiu trang; phi€u vict thém cac y kién khong co tinh chat
xay dung...);

- Ty 18 téi thiéu phiéu co gid tri théng ké trén quy mo tdi thicu so ngudi hoc
tham gia danh gia d6i voi mdi hoc phan tin chi ma giang vién giang day dé thuc

hién xir 1y théng ké thong tin phan hdi tir nguoi hoc vé hoat dong giang day cua
giang vién;

- Tréch nhiém cuia don vi, ca nhan thyc hién xir 1y thong ké thong tin phan hoi
tr nguoi hoc vé hoat dong giang day cua giang vién.

3. Str dung két qua

Lanh dao co s¢ gido dyc dai hoc quy dinh st dung két qua thong ké thong tin
phan hoi tir nguoi hoc vé hoat dong giang day cua giang vién theo hudng:

- Giang vién nghién ctru dé diéu chinh hoat dong giang day, xdy dung ké
hoach hoc tap, boi dudng cta ban than;

- B6 mén, khoa tham khao dé phan cong giang day, xdy dung ké hoach bdi
dudng giang vién;

- Co s¢ giao duc dai hoc tham khao dé xay dung ké hoach phat trién doi ngi
giang vién.
V. To chirc thwe hién

’ Trong hpc ky II ndm hoc 2009—2010, cac co s¢ giao duc dai hoc trién khai léy

y kién phan hoi tr nguoi hoc vé hoat dong giang day cua giang vién theo pham vi,
quy md do co §6’ giao dyc dai 1}()0 quy d‘inh. Tur nam hoc 2010-201 1, cac co so gido
duc dai hoc trién khai lay y kién phan hoi tur nguoi hoc ve€ hoat dong giang day cua
tat ca giang vién thudc co sé¢ gido duc dai hoc.

Can ctr hudng dan cua Bo Gido duc va Pao tao, cac co sd gido duc dai hoc

quy dinh cu thé vé thoi diém, hinh thirc, trach nhi¢m cua ca nhan, tap theé, phuong
phap xur 1y, str dung va ché d6 luu trit cac tai liéu vé y kién phan hoi tir nguoi hoc vé
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hoat dong gidng day cua giang vién; giri bdo cdo tong két vé Bo Gido duc va Pao
tao vao cudi thang 7 hang nam.

B¢ Gido duc va bao tao t6 chirc kiém tra tinh hinh trién khai hoat dong 13y y
kién phan hdi tir ‘nguoi hoc vé hoat dong giang day cua giang vién tai cac co sO gido
duc dai hoc va t6 chirc Hoi nghi so két hoat dong nay vao cudi nam 2010.

Trong qua trinh thyc hién, néu c6 vudng mic, cic co so gido duc dai hoc can
bao cao B9 Gido duc va Dao tao (qua Cuc Nha giao va Can bd quan |y co so gido
duc, 49 Pai Co Viét, Ha Noi) hoac lién hé truc tiép voi chuyén vién phu trach: Chu
Van Quang, dién thoai: 04.36230501, Email: cvquang@moet.gov. vn; Phung Nhu
Thuy, dién thoai: 04.36230604, Email: pnthuy@moet.edu.vn dé Bo c6 ¥ kién chi
dao, giai quyét.

TL. BO TRUONG

Nm‘ﬁmﬁ'z-'_ KT. CUC TRUONG CUC NHA GIAO VA
NG CAN BO QUAN LY CO SO GIAO DUC
- B0 trudng (dé bao cao); . 2

- Tht truong TT Pham Vi Luan (dé béo cdo); PHO CUC TRUONG

- Cée Vy, Cye: GDDH, TCCB, CTHSSV, CNTT,
KT&KDCLGD, TTr, GDQP (dé phdi hop);

- Luu VT, Cuc NG&CBQLCSGD. pi ky
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